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Enrollment Guide

Mercantil Commercebank’s Online Statements Services are the faster,
safer and environmentally friendly way to view your online statements

via our secure online banking.

Enroll today using our Personal Online Banking and avoid delays
in receiving your statements and reduce the chances of falling victim to identity theft

in the event that your paper statements get lost or stolen.

The Online Statements replaces regular paper statements and provides you
the flexibility of viewing your account information online 24/7 anywhere you have

access to your Mercantil Commercebank Personal Online Banking Service.

Enroll today in the Online Statement Service

by following the simple steps outlined in this guide.



Getting Started

Log In and View Account Information

1. Go to www.mercantilcb.com and log in to Personal Online Banking.
2. Once on the Account Summary page, ensure that the Account you would like to set up for this
service is enrolled on to Personal Online Banking as indicated below.

Account Summary bt et
Last Login: Febauary 23, 2011 0547 AM {EST)

Vizleomms
Wil hare 5 new messaies

T viewr detoll on a specific accourd, pleaze cick on the sccount number ink

ASSETS

Account Hame Account Type Account Humber Avmilable Balance Current Balance
Mercardil Cofater cabenk Chacking Acoount 2,004 54 2,004 54
[ Total 2,004 54 |

a. If the Account appears, proceed to the Enrolling Your Account for the Online Statements
Service section of this guide.

b. If the account does not appear, select the Add/Remove Accounts option from the Customer
Service menu. Enter the account number, account name, select the account type from
the dropdown and click Continue. Your account should appear on the Account Summary page
within 24 hours, at which time you can proceed to the Enrolling Your Account(s) for the Online
Statement Service section of this guide manual to set up your account for this service.

Customer Service - Add/Remove Accounts Seby 14,240
USERID WSERID
Add Account
et vt Bumnlser Acsean Hame Aeeount Type Bgerey
Chacking Accoyunt ¥ Murcantil Commaereebiank, HA 4
Remowve Account
Pionsa seiect The Comasponcing GHac ihos appeanng 10 the nght of 1he AGG0T you Yish 10 ramoys Irom the saracs  Yiour selecion wil cooum from rour Gnire A ACeou , which has Bean
slecied for 1o he service again o & aer dee

[

Pl el SOt ki USEME U5 EHD ThEGihg A b ]

Enrolling Your Account(s) for the Online Statements Service

1. Select the Online Statements option from the Special Services menu and click on the Manage
Online Statements from the dropdown menu.

Account Inquiry A ~ - February 23, 2011
Account Summary o
=2 Fund Transfe
FEston e Last Login Febauary 23, 2011 09:47 AM {EST)
&1 Stop Payments Sl
You have 5 new IMesSSMies
&2 Credit Cards
£ Investments To viewr detal on a specific account, plense cick onhe acoount mumber ink
2 Loans

ASHETS

Account Heme

| Warcandi Cormemer cabank Checking Account ) 2004 54
| Total 200454 |
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2. Select the Account you would like to register for electronic delivery by clicking on the
Add account option to the right of the account number column from the Manage - Online
Statements screen and click the Add button.

Manage - Online Statements February 23, 2011

USERID

Mercantd Commercebank offers you free Online Statenvents "eStatements™,

H you wish to mondor your finances secunity ¥ of your monthly stsbesments, sent vis regular postal service, with the conversnt and efficent eStatenents,

accessible through our Onine Banking Tervices

A the end of each calendar month, you wil have ncoess fo your Cnine Statements corresponding to the past 12 months. In the case of credt cards, statements will be avadable ot the end of each biing cyce, Just choose the
Specinl Services option of the Ondne Banking service:

H you choose , and 52l need ¥ copy of your banking stabements, you ge via cur Oriine Barking service

tzerdngus a

Hf after choosing eStatements, you preder 1o receive your ia postal service, 10 the reguisr hard copy statements by Spec Oriine Banking service.

sk Acous
Select the account you woukd Bie 10 register for lactronic: delvery by chtking on the Add sccount option 1o the right of the sccount number.

Accournt Name Account Type Aceount Hurmber Add

Checking Account

ADD

3. Once account has been selected, you will be prompted to the Manage - Online Statements
- Add Account screen. Enter a valid e-mail address where you would like to receive an email
enrollment confirmation notice and press Next.

Manage - Online statements - Add Account February 23, 2011

LIZERID

Please enter the e-mal address to which you would ke o be notified when the account statement iz resdy to be viewed and press lext

Bank Account Name Account Type Account Number

Mercantil Commarcebank Checking Account

Notification E-mad Address:

Flease Reenter the E-Mall address:

If you have prokdems with the @ character, piease chick here [ER

Hote: Please be achised that the Notification E-Mal address entered will be linked to the account displayed above and & will not replace the existing e-mail address we may have on file, Addtional changes to your existing
profile can be made through the "Update Information™ option from the “Customer Service™ menuy.

T TS

4. Once account has been selected, you will be prompted to the Online Statement Agreement
where you will be able to see the Online Statement Agreement screen, which sets forth the
terms and conditions governing the Mercantil Commercebank Online Statement Service.
To continue the registration process of your Online Statements Services, click the Accept

button. This will complete the registration process.

Manage - Online statements - Add Account
USERID

Mercantil B owe s sossman

Commercebank

Thas Oniline Statement Agresmant sats 10rh the bermss and condiions governing Mercantl Commercebank’s Online Statement service (the “Service™)_In
this Agreement, “you,” “your " and “yours® meon the cwrer(s) of the sccourt and any cther suthorized user(s) of the Service. The words “we " “us,”
Sour,” and “Mercantl Commercebank™ meaan Mercartl Commercabank, N.A, The wiornd "account” means any one of more checking or Sings accourts
for whichthe Service Is provided, however, you will nesd to sign up each account separatety Tor the Service. The term “Online: Statement”™ means an
elecironic stafement of account made avalabie 10 you cnling in accordance with the provisions of this Agreement, By cicking on "1 Accept™ of the end
of thiz Agresment and each time the Service iz used, you (and, if more than ofe, esch of you jentty and severaly) agres to the folowing terms and
condtions. With any personal computer Shat meets the minimun requirements, you may slectronically access your monthiy stabement of accourt by
RESIG YOur 0w personeal SCCess Code Tor Oniine Banking

Thié CUETAMA MMM Fequeremants are: (1) your s9abus &% 4 Marcant] Comimercaboank Onife Banking cuttomer, (i) Pantim or PoweiPC procassoe, (W)
wieh-browsing (HTTP) and &-mad (POPY) sccess to the internet (Workd Wide Web), (iv) Adobe Acrobad Readsr 4.0 or higher, and (v) at beast 30
megabytes of avalakie hard disk space. In crder 10 rebain Onine Stalements for your records, you mus sl have printer capabilties Yo
acinoiwiecps that you understand these requinements: and thal your computer meets tham

‘fiou are: solely responsible for the proper instalabon, maintenance, and opsration of your personal complter and peripherasls, operating system, welb
and e-mall software, and Online Stabement reading and printing software, YVou are also solety responsible for all aspects of your e-mall accourt and
Intermet connecton service.

From the date you enter into this Agreement, we will no longer sand prinded statements of account to your maling sddness of record. instead, ol
statements will be Online Statements unless and until the Service iy terminated or suspended, Each month (or querter, in the case of savings accounts
with n0 activity) you will receive & notification by e-mai that the Online Statement for the account is avalable on our Online Banking webste (e
“Cndine Blanking Ste”). You will then have to log onto the Orline Banking Site using your personal sccess code for Cnine Blanking in order 10 view,
print, andioe dawniosd the Orline Statement, W will not e.mall or otherwise transmit Onine Statements 10 you, our only cbigation being 1o rmake them
avadable 1o you on the Ondne Banking Ste.

-— VERBION
(v W corrr W carico =

For security reasons, you will be
receiving an e-mail confirmation notice
to the e-mail address you entered within
24 hours. Should you not receive an
email confirmation of enrollment within
24 hours, there is a possibility that we
were unable to process the enrollment
request. We ask that you please register
once again and submit a valid email
address by way of the Manage Online
Statements screen. Your notice will
appear as of your next statement cycle.
From that point on, we will send you
an e-mail notification letting you know
that your current statement is ready for
online viewing.
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Viewing Your Online Statements Once Enrolled

1. Go to www.mercantilcb.com and log in to Personal Online Banking.
2. Select the Online Statements option from the Special Services menu and click on the Download
Notices displayed within the dropdown menu.

Febiuary 23, 2011

Download - Online Statements
LISERID:

St e BECOUTE oL Wil Bk b Vi Troes e dapliny ol e Chok B MCoitinegs™ bulsin

Account Name Account Type E-mail Motificatson Address Accourt Bumber

iokez Blsctroniz Stabamarts are onky svalshis of tms of ervoliment. Ay scoount removad from Bhe sardice wiukd s be svalshis untl e and of Bhe pariod in whick I was rencved

3. Select the account you would like to view from the Display column and click the Continue button.

February 23, 2011

Download - Online Statements
USERID

Select the account you would ke to view from the display column and click the *Continue™ button

Bank Accourt Hame Account Type E-mail Motification Address Account Number Display
Mercantil Commercehank Checking Account 0]

Note: Blactronic SIAEmEns aré ofly svalable & brfd of airolifant. Ay SSCoufl remdved Trom the Serice walld 22l be avalable urdd the and of the pariad if which  was rémeved

a. Select the Online Statement cycle from the dropdown menu and click the Continue button.

Download - Online Statements February 23, 2011
UUSERID

Bank Account Hame Account Type E-mail Notification Addreas Actount Number
Mercardil Commercebank Checking Account

Flease select & statement cycle from the dropdawn bos and click "continue”

Select Cycle v
-

You'd need Adobe Acrobat Reader in order to display and prind your electronic statements, Click on the Acrobat logo below 10 install,

ILY ... Adobe’| important information important information
ug %' Reader’ for customers in the U.S. for our international
EUStOMmMers

4. You will now be able to view your Online Statement in .PDF format.

o Images E
3105 MWL 107 Avenua E

Mercantil s . 107 v

Commgfcebaﬂk wiwvw. mercantilch.com

S tate ment o f A c c o unt

3111 N MIAMI AVE
MIAMI FL OLZ2111

1-24 43 DDA PUR 25.45-
HOME GOODS M
IAMI FL

1-25 38 DDA PUR 32.09-
LA FITNESS

1-25% 38 DDA PUR 10.64
PANERA BREAD
CORAL GABLES FL

1-25 38 noA PUR 10.00-
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Updating the E-Mail Address linked to Your Online Statements

1. If you have enrolled onto the Online Statements Service and would like to make changes to
the e-mail address on record, select the Online Statements option from the Special
Services menu and click on the Manage Notices option displayed within the Online
Statements dropdown.

Account Inquiry -
Manage - Online Statements February 23, 2011
Fund Transfers
Stop Payments USERID
Credit Cards
fak Accommts
Investrents
Seiect the account you wi 1o reggster Tor ¥ by chcking onthe Add sccount opbion to the rigth of the SCCoUNE Number

E-mail Hotification Address

UPDATE

2. Select the account you would like to update from the Update Accounts section and click the
Update button from the Manage - Online Statements screen.

Manage - Online Statements February 23, 2011
USERID
Adil Accounts
Sebect the sccount you would e (o register Tor slsctron delvery bry chcking o the Adi sccount option bo the rigth of Bhe account number
Bank Account Name Account Type Accourt Bumber Add
oo ]

Updite Accoums
Select the Account you would ke to upcate for elecironic delivery and cick on the Update bution.

Account Hame Account Type E-mail Hotification Address Account Number

UPDATE

3. Once selection is completed, click Update to change the e-mail address, where you will receive
your enrollment confirmation for this service.

Manage - Online Statements February 23, 2011

USERID
Updite Accoun

Bank Accourt Hame Account Type Account Humber

Mercantil Commercebank Checking Account

Hotification E-miail Address:

Press Update i you wish to change the when are avaiable for viewing.

Frass Delete if you with o stop recaiving monthly slesctronic stabemants from the account, snd start receiving paper statements
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Mercantil )

Commercebank

Getting Help

Should you have any questions regarding the
Online Statement Services, please contact us at:

Online Support Call Center

Toll-free from the U.S.: 1-866-806-8125
Toll-free from Venezuela: 0-800-100-5469
From other Locations: 305-629-1260

Hours of Operation

7 a.m. — 12 midnight, Monday through Sunday EST

Member

FDIC www.mercantilcb.com
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